
Request under Freedom of Information Act 2000 

Thank you for your request for information which we received on 16 March 2022. 

I am pleased to confirm the following. 

Please provide agency spend for the staff group for the Financial Year 2021-22 (please 
specify your start and end date used) Financial Year indicating what percentage is on and 
off-framework (for example, “£4,650,000 – c80% framework / 20% off-framework”). 

Please provide bank spend for the staff group for Financial Year 2021-22 (please specify 
your start and end date used) 

Please confirm which model you have in place for managing agency within the staff group: 
Email to preferred supplier List, a Master Vendor, a Neutral Vendor, or a Software cascade 
to a preferred supplier list 

Please confirm what percentage of bookings over the last 6 months have been within the 
NHSI agency caps (an approximation based on NHSI data submissions is fine) 

Please confirm which provider manages your direct engagement process, the fee for the 
service and the date on which this contract expires (no this is not relevant for Nursing) 

Please confirm what percentage of bookings are processed with a VAT savings by your 
direct engagement (DE) provider (average for last 3 months –December, January and 
February) 

Is your bank managed by an external bank provider (e.g., NHS Professionals, Bank 
Partners) or in-house? Please confirm who is the external bank provider and when the 
contract expires if relevant 

Is your bank managed via software? If so, please confirm which software. 

Is the Trust likely to undertake any procurement activity over the next 18 months related to 
provision or bank or agency services or software for the relevant staff group? 

Please see attached document. 

You are advised that this information is provided in accordance with the Freedom of Information 
Act 2000 and is for your personal use. Any re-use of this information will be subject to copyright 



and the Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from 
Milton Keynes Hospital NHS Foundation Trust will be required.  In the event of any re-use, the 
information must be reproduced accurately and not used in a misleading manner.  
 
If you are unhappy with the information received in response to this request, please address your 
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing 
Way, Eaglestone, Milton Keynes MK6 5LD If, after exhausting our internal process, you are still 
unhappy with the information received, you may write to the Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


