
  

 

 
 
 
 
Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on Tuesday 7th November 
2023, I am pleased to confirm the following.  
 

1. How many patient safety incidents, related to medication errors, were reported 
through your local risk management system in the past five financial years as 
follows: 
 

a. 2022/23             642 
b. 2021/22             823 
c. 2020/21             806 
d. 2019/20             885 
e. 2018/19             861 

 
2. What percentage of inpatients at your trust received a reconciled list of 

medications within 24 hours of admission, in line with NICE guidance, in each 
of the following years: 

 
a. 2022/23             Data not available 
b. 2021/22             67% 
c. 2020/21             55% 
d. 2019/20             70% 
e. 2018/19             77% 

 
3. Please can you provide the number of full-time equivalent pharmacists and 

pharmacy technicians per 100 beds in your trust, and the vacancy rate for 
each, in the past five financial years as follows: 
 

a. 2022/23             7.91 Pharmacists (Vacancy 2.95)                       5.97 
Technicians (Vacancy 0.97) 

b. 2021/22             5.92 Pharmacists (Vacancy 0.47)                       5.28 
Technicians (Vacancy 0.07) 

c. 2020/21             5.66 Pharmacists (No Vacancies)                       3.96 
Technicians (No Vacancies) 

d. 2019/20             5.49 Pharmacists (Vacancy 0.88)                       3.97 
Technicians (No Vacancies) 

e. 2018/19             5.42 Pharmacists (Vacancy 1.13)                       3.79 
Technicians (Vacancy 0.11) 

4. What percentage of inpatient beds at your trust were visited daily by 
pharmacists and pharmacy technicians in the past five financial years as 
follows:   
  

a. 2022/23             This is not data that we collect. 
b. 2021/22             This is not data that we collect. 
c. 2020/21             This is not data that we collect. 
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpatient-safety%2Flearn-from-patient-safety-events-service%2Flrms-suppliers%2F&data=05%7C01%7CFoi.PublicationSchemeCo-ordinator%40mkuh.nhs.uk%7C53d3fa503b2a465bb77608dbe9f518f1%7Ce96dd0a15d474a949e4a5c1056daa82c%7C0%7C0%7C638361011109786163%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=A3cMEI4Z%2BVMUBKpNMMp163OQdiwRbBpl28T1ctoTcRY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nice.org.uk%2Fguidance%2Fqs120%2Fchapter%2FQuality-statement-4-Medicines-reconciliation-in-acute-settings&data=05%7C01%7CFoi.PublicationSchemeCo-ordinator%40mkuh.nhs.uk%7C53d3fa503b2a465bb77608dbe9f518f1%7Ce96dd0a15d474a949e4a5c1056daa82c%7C0%7C0%7C638361011109786163%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TVUVeqvxkKyR%2FWJeKJe1uKXm%2BIKMlcRCDKYDm6zLZoQ%3D&reserved=0


  

 

d. 2019/20             This is not data that we collect. 
e. 2018/19             This is not data that we collect. 

 
 
Please be advised that this information is provided in accordance with the Freedom of 
Information Act 2000 and is for your personal use. Any re-use of this information will be 
subject to copyright and the Re-Use of Public Sector Information Regulations (1st July 05) 
and authorisation from Milton Keynes Hospital NHS Foundation Trust will be required.  In the 
event of any re-use, the information must be reproduced accurately and not used in a 
misleading manner.  

If you are unhappy with the information received in response to this request, please address 
your complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, 
Standing Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal 
process, you are still unhappy with the information received, you may write to the Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address 
above. 
 
Yours sincerely, 
 
 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 

 

 Any re-use of this information will be subject to the 
‘Re-use of Public Sector Information Regulations’ and best practice. 


