
Age Range Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Aged 18 or over
92 98 80 109 122 108 132 128 120 117 117 112 103 96 109 119 125 106 122 106 107 149 126 117 139 127 134

Aged Under 18
23 20 29 23 30 40 18 11 23 25 23 12 29 24 32 23 24 28 25 13 27 23 29 26 20 26 32

Grand Total
115 118 109 132 152 148 150 139 143 142 140 124 1612 132 120 141 142 149 134 147 119 134 172 155 143 1688 478

Wait Range Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

A&E Wait Under 12 hours 
106 99 91 113 133 132 117 117 125 110 111 90 107 102 121 119 125 118 130 105 117 141 134 122 132 133 146

A&E Wait 12 Hours and Up To 24 hours 
5 17 15 15 14 13 31 18 16 27 24 29 24 16 20 23 23 14 15 13 16 28 19 20 26 18 20

A&E Wait Over 24 Hours and up to 48 hours 
4 1 3 3 4 2 2 4 1 4 4 4 1 2 0 0 1 2 2 1 1 2 2 1 1 2 0

A&E Wait Over 48 hours and up to 72 hours 
0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

A&E Wait Over 72 hours and up to 96 hours 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0

A&E Wait Over 96 hours 
0 1 0 0 1 1 0 0 0 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Grand Total 115 118 109 132 152 148 150 139 143 142 140 124 132 120 141 142 149 134 147 119 134 172 155 143 159 153 166

Discharge Method Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Admitted 
32% 27% 25% 30% 30% 26% 33% 33% 24% 25% 24% 32% 31% 28% 27% 29% 28% 25% 20% 22% 19% 29% 32% 24% 27% 26% 24%

Transferred to Another Provider 
3% 2% 4% 2% 3% 5% 1% 7% 3% 4% 4% 7% 3% 4% 2% 0% 3% 1% 4% 3% 4% 3% 5% 0% 1% 1% 2%

Sent Home
57% 61% 64% 59% 59% 64% 55% 49% 62% 62% 63% 44% 58% 61% 60% 62% 62% 66% 63% 67% 69% 56% 53% 67% 61% 63% 64%

Other Discharge Method
8% 10% 7% 10% 8% 5% 10% 11% 11% 10% 9% 17% 8% 7% 11% 9% 7% 7% 13% 8% 7% 12% 10% 8% 11% 10% 10%

Date of Report: 22/05/2024

FOI - 288 ED Attendances With Mental Health Complaints

2022 2023 2024

Questions Notes/Comments
Response

Provided are the number of patients that attended A&E with a chief complaint from those 

listed below, broken down by month and split by those aged under 18 years of age and those 

aged 18 years or over, between 1st January 2022 and 31st March 2024.

248004009 Behaviour : agitated / violent

248020004 Behaviour : unusual

248062006 Self-harm

272022009 Depressive feelings

40917007 Confusion

48694002 Feeling anxious

1) Please provide the number of patients who 

attended A&E primarily with mental health 

complaints (i.e. anxiety, depression, other 

mental health concerns) for each month in 

2022 and 2023, and January, February and 

March 2024.

If possible, please indicate how many of these 

patients were adults (18 or over) or children 

(under 18).

Patient 1: 364 hours

Patient 2: 164 hours

Patient 3: 158 hours

Patient 4: 135 hours

Patient 5: 131 hours

Patient 6: 115 hours

Provided are the number of patients that attended A&E with a chief complaint from those 

listed below, broken down by A&E Wait time between 1st January 2022 and 31st March 

2024.

248004009 Behaviour : agitated / violent

248020004 Behaviour : unusual

248062006 Self-harm

272022009 Depressive feelings

40917007 Confusion

48694002 Feeling anxious

2) Of the patients counted in Q1 , please 

provide the number who spent under 12 hours 

in A&E in total, between 12 and 24 hours in 

total, between 24 and 48 hours in total, 

between 48 and 72 hours in total, between 72 

and 96 hours in total, and the number who 

spent longer than 96 hours in A&E.

4) For those patients counted in previous 

questions who spent longer than 96 hours, 

please specify how long they spent in A&E.

Provided are details for all patients who spent over 96 hours in A&E with a chief complaint 

from those listed below, between 1st January 2022 and 31st March 2024.

248004009 Behaviour : agitated / violent

248020004 Behaviour : unusual

248062006 Self-harm

272022009 Depressive feelings

40917007 Confusion

48694002 Feeling anxious

3) From the patients counted in Q1 and Q2 

please indicate what proportion of people 

attending A&E with mental health complaints 

were ultimately admitted, transferred to 

another provider (please list the relevant 

providers), or sent home (please specify the 

proportion of these who were sent home with 

or without follow-up plans)

Provided are the percentage of patients that attended A&E with a chief complaint from those 

listed below, split by discharge method between 1st January 2022 and 31st March 2024.

248004009 Behaviour : agitated / violent

248020004 Behaviour : unusual

248062006 Self-harm

272022009 Depressive feelings

40917007 Confusion

48694002 Feeling anxious

Please note we are unable to provide a list of other health care providers


