
  

 

Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on Wednesday 9th October 
2024. I am pleased to confirm the following. 
 
Your trust's full policy on providing adult containment products for patients suffering 
with incontinence 
 
Please see attached document. 
 
If your trust has a prescription limit (I.e three absorption pads per day) and if so, 
details of that limit 
 
We do not have limit for the pad usage. It depends on the clinical judgement.  
 
The total cost spent by the trust on containment products for 2023/2024 (April 1 – 
March 31) 

£98,752.67 (excl vat) 

How many complaints you have had 
regarding adult containment products/prescriptions since January 1 2023. 
 
We do not keep suitably detailed information to enable us to answer this question. 

For each complaint, please disclose a detailed summary of that complaint (I.e ‘A 
relative complaint that her elderly father has not been given enough absorption pads 
and has since soiled himself) – please redact anything such as names/addresses that 
would prohibit disclosure. 

N/A 

If you are unhappy with the information received in response to this request, please address 
your complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, 
Standing Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal 
process, you are still unhappy with the information received, you may write to the Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address 
above. 
 
Yours sincerely 
 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 
 

Any re-use of this information will be subject to the 
‘Re-use of Public Sector Information Regulations’ and best practice. 


